Harry is a communicator and a problem solver. His experience in social and technical environments has
refined his ability to identify the root of a problem and work with others to design creative solutions.
Harry’s business analysis and communications expertise originate from his professional experience in
the public sector, while his knowledge of statistics and data analytics result from his education and
passion for lifelong learning. At home in both the big picture and in the details, he is an attentive listener
who helps organizations create opportunities for growth.

BUSINESS ANALYSIS, PLANNING & STRATEGY

Harry has planned, tested, and launched projects that range from financial collaborations between 25
public post-secondary institutions to payroll systems affecting over 4500 employees. Harry works with
stakeholders to articulate their challenges, gather requirements, identify and compare options, and
build or procure solutions.

BUSINESS WRITING & COMMUNICATIONS

Harry’s experience in business communications includes writing minister briefings, business cases, user
training manuals, and privacy impact assessments. He specializes in arranging large volumes of
information in a manner that is clear, concise, and tailored to its audience.

DATA ANALYSIS

Harry built his foundational knowledge of data analysis at the University of Victoria and continues to
supplement his expertise through the Microsoft Professional Program for Data Science. Harry excels at
both data manipulation and statistical analysis to identify opportunities, trends and drivers.

EDUCATION AND PROFESSIONAL CERTIFICATION

— Bachelor of Psychology from the University of Victoria



